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Personal Information Protection Notification
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Considering confidentiality of the collectlon of your personal |nformat|on, in respect to the paragraph one of Article 8 of

Personal Information Protection Act (the “Act”), Metrobank (the “Bank”) shall clearly inform you following issues: (1) name of
non-government agency; (2) purpose of collection; (3) classification of personal information; (4) period, areas, parties and way
of the use of personal information; (5) the rights and methods you may exercise in terms of Article 3 of the Act; (6) you may
decide to provide personal information or not and the impact of nondisclosure of personal information.
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With regard to your information to be collected by the Bank, please refer to the Annex for detail purpose of collection,
classification of personal information and period, areas, parties and way of the use of your personal information.
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According to Article 3 of the Act, you may exercise following rights with regard to your personal information collected by the

Bank:

(1) Except the situation stated in the Article 10 of the Act, you may inquire and request for a review or make duplications of
your personal information but the Bank may charge necessary handling fee in terms of Article 14 of the Act.

(2) You may request to supplement or correct your personal information but in terms of Article 19 of the enforcement rule of
the Act, you shall explain the reason and fact properly.

(3) In terms of the 4™ paragraph of Article 11 of the Act, you may request the Bank to discontinue the collection in the cases
where a violation of this Act occurred during collecting, processing or using your information.

(4) In terms of the 2" paragraph of Article 11 of the Act, in the event of a dispute regarding the accuracy of personal
information, you may request the Bank to discontinue processing or using your personal information. However, the
preceding sentence may not be applicable when it is necessary for the performance of an official duty or fulfillment of a
legal obligation and has been recorded, or when it is agreed by you in writing.

(5) In terms of the 3" paragraph of Article 11 of the Act, you may request the Bank to delete, discontinue processing or using
your personal information when the specific purpose no longer exists or time period expires. However, the preceding
sentence may not be applicable when it is necessary for the performance of an official duty or fulfillment of a legal
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obligation and has been recorded, or when it is agreed by you in writing.
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Please refer to the Bank website (www.metrobank.com.tw) for the methods of exercising your rights prescribed in Article 3 of

the Act.
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You are in the position to decide whether providing personal related information and classification. However, the Bank may not
be able to provide you relevant services or better services if the Bank may not process necessary checking in terms of the
operation requirement due to the lack of your personal information and classification. Your understanding is appreciated.

‘tﬁ;@pg,;ﬂf_}y ,**Hﬂﬁﬁﬂf//l;z_ig/ﬁ //Ho'l-;_r;é‘to

The English translation is only for reference, in the event of any discrepancy between the Chinese and English texts hereof and thereof, the Chinese version shall govern
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022 Forelgn Exchange Business

036 Deposit and Remittance
Business

067 Credit Card, Cash Card,
Transfer Card and Electronic
Certificate Business

082 Borrower/Depositor
Consolidated Management

112 Checks Clearance Business

1810ther business items registered
in the business certification or
in the article in corporation (to
be detailed when applicable)
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022 Foreign Exchange Business
067 Credit Card, Cash Card,
Transfer Card and Electronic
Certificate Business
082 Borrower/Depositor
Consolidated Management
088 Credit approval & extension
business
106 Credit Extension Business
111 Bill Business
126 Debt discount and purchase
business
154 Credit
1810ther business items registered
in the business certification or
in the article in corporation (to
be detailed when applicable)
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022 Foreign Exchange Business

036 Deposit and Remittance
Business

082 Borrower/Depositor
Consolidated Management

088 Credit approval & extension
business

106 Credit Extension Business

154 Credit

1810ther business items registered
in the business certification or
in the article in corporation (to
be detailed when applicable)
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059 Financial institutions collect, process and use the information in respect to regulations and regulatory financial

supervision needs.
060 Handling financial dispute

063 Non-government agency to collect, process and use the personal information in respect to legal obligation
069 Contract or quenci-contract or other matters in relation to legal management
090 Consumer/Customer management and services

091 Consumer protection

098 Commercial and technology information

104 Account management and debt trading business

136 Information (communication) and database management
137 Information/communication security and management
157 Investigation, statistics and research analysis

182 Other advising and consultant services
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Classification of the
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Name, I.D. Card number, gender, date of birth, contact information and other information detailed in the relevant
applications or contacts/agreements and the personal information is in terms of information the Bank collected from
the business, accounts or services provided to the customer or from the third parties (such as Joint Credit Information
Center)
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Period of using the
personal information
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1. Withintime penod of specific purpose
2. Retention period in accordance with the relevant laws/regulations (such as Business Entity Accounting Act etc.)
or in line with business needs or individual contracts.
( the longer period to be applied)
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The location of the parties indicated in the column of “Parties of using the personal information”
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Parties of using the
personal information
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The Bank (including the service provider engaged with the Bank)

The institution using the information in compliance with regulations (such as the parent company of the Bank or

the financial holdings the Bank belonging to)

3. The institutions in relation to relevant business (such as correspondent banks, Joint Credit Information Center,
National Credit Card Center of R.O.C., The Taiwan Clearing House, Financial Information Service Co., Ltd.,
credit guarantee institutions, credit card international organizations, credit card acquirers and engaged stores.

4. legally investigation authority or financial supervisory authority

5. Parties agreed by the customer (such as the Bank’s jointly marking or customer information sharing companies,

the Bank’s business cooperative units)
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Ways of using personal
information
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By way of automatlc or non-automatic measures that is compliance with personal information protection relevant
regulations.
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The English translation is only for reference, in the event of any discrepancy between the Chinese and English texts hereof and thereof, the Chinese version shall govern




